PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) Texas

Failure Frequency (Trouble Report Rate) (%)

VGPL
Measurement All CLECs SWEBT 2.5%
No. 54 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
Feb-99] | 12,306 100 0.81%) 1.95% 93] 20% foeo
Mar-ge| | 12,437 82 0.66%] 1.95% -10.23 .
Apr-9gf ] 12,451 50 0.40% 1.98% -12.46}| 15% 1 .
May-99} | 12,576 51 0.41%) 1.61% -10.59 e —— ST
Jun-99! 12,523 44 0.35% 1.28% -9.18 N
seol 1 12,208 37 0.30% 1.25%) ga40f] 10% 1 {——$——AUCLECs
Aug-99f | 12,005 52 0.43% 0.71% -3.62 1 e
sep-9sf] 12404 55 0.44% 0.67% -3.070| 0.5% A g ¢
Oct-99) | 12,849 52 0.40% 0.70% -4.02
Nov-g9]{ 12,164 55 0.45% 0.65% -2.64 , o
Dec-99} | 12,879 @ 0.36% 0.59% -aa3s|| 00% P 8 py g; 2 2 % % 8 3 S
Jan-00}| 12,824 72 0.56% 0.65% -1.22 2 £ 822 2 % 2 2 % 3 %
2 2 2 £33 2 8696 28 3
I 12Mo. Totall { 149,716 697 | 0.47%|  1.14%)
DSL (Dightal Subscriber Line) ]
All CLECs SWBT 16.0% L
No. of # Trouble Trouble Trouble Z-Value
Circuits | Repons | Report Rate | Report Rate 14.0% 1 ;
12.0% + "
10.0% }
8.0% + L. SweT
6.0% 1 .. —&—All CLECS
4.0% 1 Y
2.0% +
Nov-99] | 12 0 0.00% 6.15% -0.86
Dec- 14 2 14.29% 4.60% 169f| 0O% T — 2 2 =
Jan-00l{ 1,059 0 0.00% 4.70%) -7.06 2 e
[ 2Mo. Tow] ] 1.085] 2] 0.18%] 5.99%) 2 e -
I DDS
Al CLECs SWBT
No.of | # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
Feb-99) 52 1 1.92% 0.26% 2.37
Mar-98| 53 2 3.77%) 0.25% 5.15]
Apr-09{. 56 1 1.79% 0.25% 2.29|
May-99 56 1 1.79% 0.22% 2.47 . -eee--SWBT
Jun-99 57 1 1.75% 4.10% 0.87, . —&—All CLECs
Jul-99 84 0 0.00% 3.94% -1.82}.
Aug-99 116 3 2.59%) 2.29% 0.20}
Sep-99) 121 2 1.85% 1.96% -0.23
Oct-99 136 4 2.94% 1.88% 0.86]
Nov-99 12 0 0.00%) 2.05% -0.50 -ea o R
Dec-99 12 0 0.00% 2.29%| -0.52 o o > o » * o
Jan-0o} 1 ) 0.00% 1.88%] -0.45, ; 2 g g cg” g g :;_ g g 3 2
[Mamo. o] [~ 766 ] 15]  1.96%] 0.27%} “ = =" <@ 26 -
DS
All CLECs SWBT 45.0%
No. of # Trouble Trouble Trouble Z-Value 40.0% 1"+
Circuits | Reports | Report Rate | Report Rate . e
Feb-99] 51 2 392%|  42.22%) 421}] 30% 4 . 7T Tt
Mar-99 56 0 0.00% 35.38% 44511 3900 1 ’ \
Apr-99 59 1 1.69% 32,18% 4.13 .
May-99 57 0 0.00%|  35.00% <a7|| BT B e
Jun-99 64 2 3.13% 37.51% 4.49)| 20.0% } . Al GLECS
Juk-99 68 0 0.00% 34.79% 4861 o0 | ',
Aug-99}. 87 5 5.75%| 5.81%| -0.02 B
Sep-99 110 2 1.82%) 5.54%) -1.65 B
Oct-99 147 11 7.48% 5.77% 0.86] .
Nov-99} 30 o 0.00% 5.03% -1.23 0% ‘ v
Dec-99 30 2 6.67% 4.12% 0.69 2 2 32 2 3 3 2 8238 8 8
Jan-00] 33 1 3.03% 4.80% -0.46) 2 L L 3 &£ 35 & a4 g 32 6 £
e 2 2 8 35 32 838 2 & S
{12 Mo. Total}{ 792 | 26 | 3.28%  19.22%f
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) Texas
Failure Frequency (Trouble Report Rate) (%)
0S3
All CLECs SWBT 120.0%
No. ot | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 100.0% +
Feb-99 84 0 0.00% 61.78% 7.20
Mar-99 84 0 0.00% 62.80% 7261 goo% |
Apr-99 58 0 0.00% 46.80% 5.21
May-99 56 0 0.00% 42.49% 488 | oo d--. {1t} [T SWBT
Jun-99 52 0 0.00% 23.48% -3.49] — All CLECs
I 4 . -3. Tt
Jul-99 7 2 426% 37.80% 3691 00w . i
Aug-99 71 0 0.00%| 5.09% -1.90 AN
Sep-99 104 0 0.00% 421% 209
Oct-99 158 2 127% 4.00%) -1.55] i \
Nov-99} 1 1 100.00% 5.11% Base < 10| 00% bbb o=t o -
Dec-99 1 0 0.00% 4.68% Base < 19| 2 2 g *g 2 gﬁg 2 2 2 g 8
Jan-00, 1 0 0.00% 325%|  Base < 10] 4 % £ 5 ¢ 3 & & 5 52 ¢ £
= < 2”& »w O =z o
12Mo. Totalt ] 717 ] 5] 0.70%]  25.27%) - = - -
ISDN - 8RI
Al CLECs SWBT 3.5%
No. of | # Trouble Trouble Trouble Z-Vaiue
Circuits | Reports | Report Rate | Report Rate 3.0% T
25% T
20% + o
------SWBT
15% 1 ~—e—AICLECs |
Aug-98l] 1977 39 1.97%) 3.18% 2911 10% r
Sep-99 2202 57 2.59% 281% -0.62
Oct-99 2,393 63 2.63% 2.67% 011} 05% +
Nov-99 2,453 56 2.28% 2.42% 043
Dec-oo|| 2607 7 292% 2.46% 1.50}‘ 0.0% St o o o & o
-3 -3 Q
[ Jar-00 2,736 79 289% 2.47%) 136/ :; ; 8' 2 -
2 Mo, Toa] [ 12:308] 371 ] 2.58%] 2.66%) <« © = o =
ISDN - PRI
All CLECs SWBT 0.1%
No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 0.1% ¢
0.1% +
0.1%
LR SWBT |
i 0.1% —o—AICLECs : |
1 Aug-98f] 2,949 2 0.07% 0.07% 0.08]| 0.0% 4
: Sep-99 3,474 4 0.12% 0.05%! 1.78
Oct-99 3,787 2 0.05% 0.05% .02} 00% 1
Nov-99 3,778 2 0.05%| 0.06% 0.17
0.0% + ‘ + ‘ .
Dec-98} 4,352 3 0.07% 0.06% 0.36, 2 2 2 ¢ 3 8
2 Jan-0{: 4,574 3 ‘ 0.07% 0.05% 0.45/ g % g SI 8 g
- e Z o
[12Mo. Total} | 22914 16 | 007%]  0.06%] < ° N
UNE Loop and Port Combinations - 1SDN
All CLECs SWBT 7.0%
No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 6.0% T
5.0% {
4.0% 1 |
-.----SWBT |
3.0% + —<@—ARCLECs [
Aug-99, 0 0 na 3.18% Base <10} | 2.0% 4
Sep-99 o 0 wa 2.81% Base < 10}
Oct-99 0 0 wa 2.67%| Base < 10§ 1.0% T
Nov-99} | 18 1 5.56% 2.42%) 0.86}
0.0% : e ; :
Dec-99 17 1 5.88% 2.46% 0.90) ° 2 2 2 2 2 8
Jan-00 22 "] 0.00% 2.47%, 0.74} g, % = é g S
: = - - & g
[ 12 Mo. Total) 57] 2] 3.51%) 2.66%]) G z -

271 - No. 54b




PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Average Installation interval (Days)
All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop
No. 55 1-10 Loops 11-20 Loops 20 + Loops 18.0
(Target = 3 Days) {Target = 7 Days) (Target = 10 Days) )
#Orders | Avg.Days | #Orders | Avg.Days | #Orders | Avg.Days|: 16.07 1
| 14.0 1
o120
Apr-99 114 45 17 52 4 158) | 100
May-99 84 4.0 5 46 2 9.0}! )
Jun-99 01 24 15 89 3 70} 801
Jul-99 94 25 14 55 0 nal. 6.0
Aug-99| 221 3.0 10 6.1 2 80} 4.0 E\i
Sep-99 605 2.9 11 42 1 a0|: 20 * - XK= R XK A
Oct-09 551 29 8 43 0 wal!
Nov-99 1,067 31 10 53 1 sofi 00 P A
Dec-99 1,063 25 15 5.4 1 8o} O A T O
Jan-00| 578 31 11 78 0 na 2 $333838%28
] 12Mo. Total| | 2,466 | 29 ] 116 | 59] 14] 99}
5.0 dB Loop :
1- 10 Loops 11-20 Loops 20 + Loops ! 0.0
(Target = 3 Days) (Target = 7 Days) (Target= 10 Days) | i -
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days || 35.0 Q
Apr-99) 10 23 0 na 1 7.0
May-99 2 1.5 1 7.0 0 nfa
Jun-99 2 285 1 34.0 0 na
Jul 8 3.1 0 na 0 na ;
Aug-99| 4 20 1 7.0 ] naf:
Sep-99 6 3.0 0 wa [¢] na
Oct-99 10 22 2 8.0 0 wa X
Nov-99 10 2.3 1 7.0 o] nja 2 22 2 2 2 2 g $ 8
Dec-99) 13 27 0 na 0 nal: aég—agggggs
; Jan-00] 8 116 2 45 0 nal <=5 7 20 2 o 5
{ 12 Mo, Total}] 73] 42] 8] 10.0] 1] 70}
BRI Loop f
1-10 Loops 11-20 Loops 20 + Loops 8.0
(Target = 3 Days) (Target = 7 Days) (Target=10Days) !
# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days |1 7.0 T X
6.0 S
; 50 | X b 4 B
Apr-99 3 37 [¢} na 0 nal - RN p. 4 o .
May-99! 5 5.4 0 n/a 3} nal: 40 . X oS “\ “X
Jun99 5 a2 0 wa 0 all o] X ¥ ¥ X
Juk99) 12 3.0 0 na 0 na :
Aug-99| 33 47 0 na 0 na 2.0 1
Sep-99 66 29 [3} nfa [¢] nfa 1.0 4
. e
Oct-99 a5 52 0 na 0 na 0o 2?,_.0;5
+———a—s————n—a—u—ua—u——u
Nov- . . .
ov-39 39 3.2 0 a [¢] a 22 283%238% 38 g 8 B—11-20
Dec-99} 102 4.3 0 na 0 nwa 5 > £ 5 & & § 2z 9 ¢ Loops
g 3 3 3 2 8 2 & S
| Jan-00} 120 6.7 0 na 0 na < = 5 T » 2 0 S |i.g..1-10
112 Mo, Tota [ 430 | 4.8 ol nval of a |
DS1 Loop 'j,
All Orders :
(Targst = 3 Days)
#Orders | Avg. Da
Y9 S 14.0
7 12.0 1
Apr-99 8 9.1 S o 100
May-99 7 3.0 Eoesn s : : 8.0
Jun-99) 4 13} . . ]
Jul-99 12 31 , s 6'°J
Aug-99 6 15 : T L B 4.0
Sep-99) 14 5.4 o e = 20
Oct-99) 25 4.0 : . : 00 .
Nov-99 31 3.5 : L 233%38% %3888
Dec-99f 27 38 , 5 S22 92 %832 8 5
Jan-00 25 0] o SoEma <=7 283233

[ 12 Mo. Total}{ 159 ] 2al
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Texas
Average Installation Interval (Days) 1
erage n
All Data and Charts - All CLEGs Combined 1
Measurement Analog Line Port |
No. 55 All Orders .
(Target = 2 Days) !
# O AVg. |
rders vg. Days Y
1
[ 20
Apr-99 0 wa [ ﬁ!
May- 0 n/a 15 4 | —@— All Orders{ |.
Jun-99) ] n/a '
Jul-99 0 na 1.0
Aug- 6 1.0
Sep- 3 1.7 05 i
Oct-99 21 1.5 00 L :
Nov-99 18 0.3 : - > o P ;
2 38 3 8 2 8 3 8 8
Dec: 1 0 52 S 3553% 33 8
Jan 4 2.3 < =2 5 2 2 0o Oz a S
{ 12 Mo. Totalf | 53 | 1.1]
Analog Trunk Port J
All Orders ]
(Target = 3 Days) s | |
# Orders | Avg. Days i ]
: 6.0
5.0 1 q
Apr-99] 0 na 0 N
May-99f 0 n/a ’ —&—All Orders: |
Jun-99 0 n/a 3.0 1 D1
Juk 3 2.0 20 i
Aug- 9 0.3 ~
Sep- [ na 1.0
h Oct-99 3 5.0
| Nov-99} 1 ] na oo e e > e
2 83 3382838 83 3 8
Dec-98 0 n/a &Qgggagégg
Jan-00) 0 n/a < 23 > 232 380 2 4 3
{ 12 Mo. Tota] | 5} 1.6}
L DS1 Dedicated Transport
1-10 Circuits 11-20 Circuits 20 + Circuits 200
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) .
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days
lf Apr-99) 1 40 0 na ) wa
May-! o] na [+] na o] n/a
Jun-! 0 na 0 n/a [¢] na
Jul 1 7.0 0 na 0 na
Aug- 2 5.0 0 n/a 0 na
Sep-! 1 4.0 o] na 0 na
Oct-99f | 1 40 0 na 0 na
Nov-99{' 0 n/a o] na 0 na
| Dec-99 6 27 0 na 0 na
: Ja 2 17.5 0 n/a 0 n/a
| 12mo. Total ] 4] 57| o] wa | o] na
DS3 Dediicated Transport
1 - 10 Circurts 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target}
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days \
14.0 4
12.0 N
1 10.0 0 na 0 n/a N
10.0 { Lo
(¢} na 0 na [o} n/a X N
1 17.0 0 na 0 na 8.0 1 SO
o na 0 na 0 na 6.0 1 Voo
0 na 0 n/a 0 wa 40 v . X
2 45 0 n/a o nia 20 vl : : X
0 nva 0 na 0 na o'oT . Y . .
0 LY 0 LY [+} na 0 i
s 2 2232332328288 2% 8
1 3.0 0 n/a [s] wa 55‘533’%85535
0 na 0 na 0 n/a < = 5 2 Qo Z 0o o
5! 7.8 o] n/a ] o} wa}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

Average Installation Interval - DSL

Requires No Conditioning 10.0
Measurement All CLECs SWBT ’
No, 55.1 No. of Avg. Interval Avg. Interval Z-Value 9.0 4
Orders (Days) (Days) 804
704
60 1
5014 [-aen-- SWBT
40+ | —@—All CLECs
Aug-99 0 wa va| Base<tof| 3074
Sep-99| 4 9.50 7.76 Base < 10 20+
Oct-99 21 6.76 5.80 0.88 10}
Nov-99 218 6.84 6.52 0. ’
0.0 o —
Dec-99 274 7.20 6.77 1.28 2 3 8 3 3 3
Jan-00, 329 7.66 7.95 -0.57} v : > ’ 7
$ 38 :% 8 3
1 12 Mo. Total | 846 | 729 7.01} @
Requires Conditioning 25.0
All CLECs SWBT .
No. of Avq. Interval Avg. Intervai Z-Value
Orders ({Days) (Days) 200}
1'5.0-L
------ SwWeT
100 4 —&——All CLECs
Aug-99 0 n/a na Base < 10|
Sep-89| 10 9.50 12.00 -1.25 50+
Oct-99) 19 16.42 9.50 4.14]
L Nov-99 23 19.30 11.50 7.06|
; 0.0 <
Dec-99 47 14.23 11.50 1.08| 2 2 2 8 & 8
Jan-00| 33 20.39 15.00 5.31 iy 2 % T % £
- . 3 3 o) o D o
12 Mo. Totalf | 132 | 16.61 | 11.31} < @ = 6 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Texas

Percent Instalied Within “X" Days

All Data and Charts - All CLECs C
Measuremernt 8.0 dB Loop
No. 56 1-10 Loops 11-20 Loops 20 + Loops 100%
No. | %nstall | Benchmark| No. [ % install| Benchmark| No. | % Install | Benchmark
Orders | 3Days | "Z-Valve' | Orders | 7Days | "Z- Vaiue” | Orders | 10 Days | "Z - Value® 80% 1
| oon]
Apr-99} 14| 44.7% 50.26 17| 100.0% -5.00 4] 750%] Base< 10
May-99f 8a] 655% 29.52 5| 100.0%| Base<10 2] 100.0%| Base < 10| 40% -
Jun-99 91|  93.4% 1.5¢ 15]  933% 1.67 3] 100.0%| Base < 10|
Juk99 o4l 89.4% 5.64 | o29% 214 0 na| Base<10 20% 1
Aug99 21|  90.5% 4.50 10] 80.0% 15.00 2] 100.0%| Base <10 0%
Sep-99 605 | 98.7% 368 11} 100.0% -5.00 1| 100.0%| Base<10
Oct-994° 551 98.4% -3.37 81 100.0%| Base <10 ] na] Base <10
Nov-goi! 1,067 97.8% 2.75 10] 90.0% 5.00 1| 100.0%| Base<10
Doc-99}] 1061 97.5% -2.46 15] 93.3% 167 1] 100.0%| Base <10
Jan-00} 578 |  96.9%, -1,89 11| 818% 13.18) 0 wa| Base <10
{ 12Mo. Totw] [ 4466 [ 95200} e ezaed ‘
5.0 dB Loop
1- 10 Loops 11-20 Loops 20 + Loops 100%
No. | % install | Benchmark| No. | % Install | Benchmark| No. | % Install | Benchmark
Orders | 3Days | "Z-Value* | Orders | 7Days | "2 - value" | Orders | 10 Days | "Z - Value* 80% |
60%
Apr-99 18] 90.0% 5.00 0 wal Base <10 1| 100.0%| Base <10
May-99} 2| 1000%| Base<10 1| 100.0%| Base <10 o wa| Base <10 0%
Jun-99 2] 50.0%| Base<10] 1 0.0%| Base <10 0 wal Base <10
Jut-99 8 50.0%| Base <10 3} na| Base <10 o wa| Base <10 20%
Aug-99 4| 1000%| Base< 10 1| 100.0%| Base<10 0 wa| Base < 10}
sep-se} 6] 833%| Base<10) 0 nva| Base <10 ) al Base < 10j 0% 4
Oct-99 10] 100.0% -5.00 2| 50.0%| Base<10 0 nal Base <10
Nov-99 10 90.0% 5.00 1§ 100.0%[ Base < 10| 0 nal Base <10
Dec-99 13| 923% 2.69 0 wa| Base <19 ) na| Base <10
Jan-ogfL 8| 75.0%] Base<10 2{ 100.0%{ Base < 10| [ ral Base < 10
oo o) 73] easmd) 7 8] 7505 ] 1] 1000w} i
"
3-10 Loops 11-20 Loops 20 + LoopS 100%

No. % Install | Benchmark | No. % Install | Benchwnark | No. % install | Benchmark

Orders | 3Days | "Z- Value" | Orders | 7Days | "z- vaiue | Orders | 10Days | “Z- vaive* -
80%
ADI-99 3| e8.7%| Base<10 0 nal Base <10 0 wa| Base <10
May-sﬂl 5 0.0%]| Base<10 0 nal Base <10 0 ra| Base <10 40%
Jun-99 s| 60.0%| Basex10 0 wa| Base < 10) o na| Base < 10)
Ju-s} 2] 833% 1167 0 wal| Base < 10 ° na| Base < 10} 20%
Aug-99 33| 667% 28.33 0 wa| Base <10 0 na Base < 10|
Sep-99] 66 93.9% 1.06) [ ~va| Base <10 0 rva| Base <10 0% 4
Oct-99 45|  80.0% 15.00 0 nal Base <10 0 nal Base <10
Nov-99 39| 846% 10.38 0 wal Base <10 0 nal Base < 10)
Dec-99 L 102  71.6%) 2343 0 na] Base <10 0 na| Base <10
Jan-00, 120  s58.3% 36.67 0 nal Base < 10 0 na Base<10l
{ 12mo.Tomi{ 40| 7o i o]  waj | o] wal
AN Data and Charts - All CLECs C
DS1 Loop ¥ Lo
All Order: T [ . e 100%
No. % Install { Benchmark ; : 3 TN e
Orders | 3Days | Z-vaie' |- s 80% |
60%
Apr-99 8] 125%| Base<10]
May- 71 57.1%| Base<10f-i . 40%
Jun-99) 4| 1000%| Base <10} . »
Jul-98 12 83.3% 11.67] : ) . R 20%
Aug-99] 6 16.7%| Base <10
Sep-99} 14| 857% 9.29 0%
Oct-99 25| 68.0% 27.00
Nov-99 31 83.9%) 1113
Dec-99)| 27|  63.0% 32.04
Jar-00 25]  84.0% 11,00}
[ zmoTom|]  1sa] 71}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Texas

Percent installed in “X" Days
All Data and Charts - All CLECs C
Measuremem' Analog Line Port :

{1 _No.56 "Ail Ordars g .

No. % Install | Benchmark : e

Orders 2 Days Z - Value* : 80% |

60%
Apr-99 o] na Base < 10|
May-99) 0 naj  Base < 10§ : 40%
Jun-! 0 wval  Base < 10|
Jul-99f [+} wal Base < 10| 20% A
Aug-991 6 83.3% Base < 10]
Sep-99| 3|  1000%| Base<10 0% b

3 o =23 [+ -] > o
Oct-99f 21 90.5% 45 23‘32‘;‘;5’3:%%
Nov-89 18| 1000% -5.00} 2 § 3 %3 2 8§ 6 &2 & S8
Deogjk 1 100.0“/7 Base < 1 : —
Jan-00) 4 75.0%|  Base <1 . : ————— All Ordars _ - - - Standard

[_r2moToud [ s3] 925y : ‘ J

ek

Analog Trunk Port 3
All Orders y .
No. % Install | Benchmark o -

Orde 2 - Value® ‘

s Days Z 0% |
60% 1
Apr-99 0 wal Base <10 :
May-99) 0 wa| Base < 10| 20% |
Jun-99 0 na Base < 1
Jul-99| 3 100.0%| Base <10} : 20%
Aug-99 9 889%| Base<1 ;
% —— —— o
Sep-99 ] nal Base<1 P > o P PURED-SRE-4 P -S4
Oct-99} 3 0.0%] Base<1 = 2 2 2 3 22 2 92 §
Nov-8 of  wa| Base<t s £ £ 3 5 2 838 2 & 38
Dec-99§ 0 wal Base<1 : , r
Jan-00 0 ral  Base <1 ! ——— All Orders - — _ - Standard ‘
- i
{ 12Mo.Totah! 15[  733%} . -
.
= D51 Decicated Traneport ,
i 1 - 10 Circuits 11-20 Circuits 20 + Circults 1 100% o
No. % install in] Benchmark No. % install in | Benchmark No. | iy iy eesceecceecinnea ER R LA R R EEEE R LEERE
QOrders 3Days | "Z-vaiue" Orders 5 Days | *Z- vaive* Orders e /
80% 4 / \
\
0% / |
Apr-99! 1 0.0%] Base < 10| 0 na| Base< 10‘ [} / !

1 May- 0 na| Base<1g 0 nal Base<10) of 0% { / \
Jun- [ nal  Base <10) o nal Base<10| of: / \
Jul- 1 00%| Base < 10| 4} nal  Base < 10] of: 20% 1 i
Aug-99 2 00%f Base<10 0 wal Base< 13 0 - : \

% 4
Sep- 1 0.0% Base < 10} Q nal Base<1 o}

§ ° : 2 8 83 %8 8 % 8 &8 38 8
Oct- 1 0.0%| Base <10 [ nay Base < 10| [ H Z % < b - a g z g s
Nov-99 [ nal  Base <10 0 nal Base < 10) [ < = 35 3 : 38 2 & 3
Dec-99 6 100.0%| Base < 10} 0 nal  Base <10} of.

5 —#—11 - 20 Loops ~—8—1- 10 Loops
Jan-00| 2 0.0%| _Base <10 0 va| Base < 10 of & r
{ 12 Mo, Totad | 14 42.9%| { o] na] T o] :
' DS3 Dedicated Transp ]
7- 10 Gircults 11-20 Cirouits 20+Creuts 1 1000, |
No. | % mstalin| Benchmark {  No. | %elnstalin | Benchmark | No. [ v | | trremesseesomsseescecsiisieisciioiiaesn. .-
Orders | 3Days | Z-vae' | Orders | SDays | "z-valuer| oOrders 0% /\
// \

60% \
1 00%| Base < 19| 0 na| Base < 10] of~ S \
0 maf  Base<19 0 nal Base<10) 0 ; 0% \
1 00%| Base < 19] [ nal Base <10 0 \\
0 wa|  Base <10 o wal  Base <10 0 20% 1 / \
) wal Base <10 ) wa| Base <10 0 / \

et il el il il il il ——

2 0.0%| Base <10 0 wal Base <10} of % S s 2 & 5 &8 & 8 2 8
0 wal Base <10 0 na Base<1<ﬂ 0 5 & § 3 2 & g 2 8 s
o wal  Base <10 o na| Base < 10| 0 2 § 3 5 2 8 2 & 3
1 100.0%] Base < 10] ] n/al Base < 10| [} 1-20 1-10
1] n/al Base < 10¢ 0 L% Base < 1 0
5 20.0%) { o] wal i [}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundled Network Elements (UNE) Texas

Average Response Time for Loop Make-Up Information

Measurement AICLECs SWBT 7.0
No. 57 1 No. of Loop Average Average Z-Value 1
Qualifications | Response Time | Response Time 6.0t ,
5.0 4
a0t
—_—
[eoenen SWBT 1
301 ~—4—AICLECs |
Aug-ﬁ 6 450 268| Base<t0f| 201
Sep- 112 3.04 3.24 -0.92
Cct-99] 342 2.70 3.33 572 | 101
Nov-9) 684 1.43 2.41 -14.5
Dec-99) 875 1.24 2.36 761 00 — o ; —
Jan 922 3.90 6.53 17.50 g 8 % 8 8 8
- = @ le] (=} L o
[TiomoTod] — 28a1] 237] 3.92] <« © 2 0 = 1
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates
£.0 dB Loop - Field Work
Measurement All CLECs SWBT 14.0%
No. 58 No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 120% 1 el T e .
10.0% +
Apr-g9 59 5 85% 12.0% o84 | ool
May-99) 51 1 20% 11.6%| -2.15 ’ oswer |
Jun-99 67 3 4.5% 11.6%)] -1.82] 6.0% + ¢ All CLECs
Jul-99| 89 3 3.4% 12.1% -2.52 .
Aug-99 173 5 2.9% 11.7%) a60f | 40% 4
Sep-99 361 1 0.3% 12.0% -6.85
Oct-99 438 2 0.5%) 11.4% 7.19) 2.0% 1
Nov-99 689 1 0.1% 10.8%| 9.02 00% 4
Dec-99 801 4 0.5% 11.5% 9.76 e - > o o o
Jan-00) 622 6 1.0%] 11.0% -7.98 z %. % § i § 2 2 9 §
- 2 2 3 52 38 & & 8
| 12 Mo. Total] { 3,350 | 31] 0.9%)
8.0 dB Loop - No Freld Work
ANl CLECs SWET 1.6%
No. of # Missed | % Missed | % Missed | Z-Value o
Orders Due Dates | Due Dates | Due Dates 14% 1
12% 1
Apr-99 587 1 0.2%) 0.3% 074} 10% T
May-QQL 714 1 0.1%) 0.3% 067 0eel 0 \| [T SWBT
Jun-99 892 4 0.4% 0.3% 1.09 ——— All CLECs
Jui-99f 890 4 0.4%| 0.3%| 104§ 0.6% 1
Aug-99) 1,655 9 0.5%] 0.3%) 173 | o ]
Sep-99 1,570 7 0.4% 0.3%| 089 [
[ ’ Oct-99 1,340 7 05% 0.3% 146 | 02% }
Nov-99 2,039 28 1.4% 0.3% 2.4 ‘
Dec-99| 2.265 2 1,1°/1 0.2% sssf | 0% P, P p
Jan-00 1,358 10 0.7%) 0.2%) 4.04f 5 é‘ E = & 4 = é 8 ot
- : < 235 288 %2 & =
| 12 Mo. Total} 13,310 | 97 | 0.7%}
50dBloop
All CLECs SWEBT 100.0%
No. of # Missed % Missed | % Missed 2-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 80.0%
114 0 0.0% 7.8% 310} e
297 1 3.7% 4.6%) o75)] 700% 71
325 2 0.6% 1.7%) -1.51 60.0% 4
289 56 19.4% 3.3% | sl 00| et
0% , -3.21
261 0 0.0% 3.8% 3.2 0.0% | All CLECs
868 2 02% 7.1% 7.89f
750 41 5.5% 4.4% 138 300% T
408 8 2.0%) 5.3% 29481 20.0% 1
247 3 1.2% 5.9% 31301 yo0m
225 4 1.8%| 3.3% -1.25
N 0.0% ¢
265 18 6.8% 3.9%) 2.42) 2 2 2 2 2 2 2 2 8 8 2 8
v 122 0 0.0%] 4.7% -2.44) a8 £ & 2 & I & a g 2 & £
v : 222 £33Z788 38 %8
| emoTatall] 4171} 145 | 3.5%]| 4.5%)}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Eiements (UNE) Texas

Percent SWBT Caused Missed Due Dates

BRI Loop
Measurement All CLECs SWBT 35.0%
No. 58 No. of # Missed % Missed % Missed Z-Value
Circuits | Due Dates | Due Dates | Due Dates 30.0% |
Feb- 6 1 16.7% n‘al Base<1¢
Mar-99 19 3 15.8%) a niaf | 25-0% 1
Apr-99] 34 4 11.8%| n/a n/a 20.0%
May- 83 16 19.3% na n/a ) ——--*S\IVB‘I'*"
Jun- 86 14 16.3%) n/a nfa 0%
Jul-99] 155 19 12.3%| n/a n/aj 1807 [—&——AlICLECs |
Aug- 198 42 21.2% 18.3% 1,028 | 10.0% +
Sep- 248 13 5.2% 16.0% -4,57]
Oct-99 268 30 11.2% 15.7% -2.01 5.0% 1 k
Nov- 258 32 12.4% 16.2% -1.64 " B o o o
Dec-29 374 87 23.3% 15.5% 3.93 °'°’°g 2 8 5 % 3 3 38 5 3 3
Jan-00] 499 152 30.5%) 14.5%| 9.40 & = L i & = h A =+ » & &
: r £ 3 £ 3353283828 3
[ T2 w0 Totad | 2228 | 413]  18.5%) - =
ISDN BRI Port
All CLECs SWBT
No. of ¥ Missed | % Missed | % Missed | Z-Value 120.0%
Circuits Due Dates | Due Dates | Due Dates
[ 0 na na] Base<10} | 100.0% ¢
0 0 n/a n/a Base < 10!
0 ) na nfa] Base<1ol] 800% T
0 0 va na| Base <19
0 0 al na| Base<iol| 600%7 <-----SWBT
0 0 na na| Base<10 (@ AICLECs
0 0 wa 18.3%| Base<10f 400%T
0 0 n/a 16.0%| Base < 10|
1 0 0.0% 15.7%| Base<1iol| 290% 1 AR LTS
0 0 wa 16.2%{ Base < 10] 0.0% bttt
1 1 100.0% 15.5%| Base <10 2 2 2 2 2 2 8 2 8 8 8 8
0 0 n/a, 14.5 Base < 10} 2 & 5 > £ 3 9 & 3 2 9 £
g 2 2835 283823 3
2] 1] 50.0%)
DS1 Loop
All CLECs SWBT | 100.0%
No. of #Missed | %Missed | % Missed | Z-vae || o00% |
Circuits Due Dates { Due Dates | Due Dates s0.0% |
Feb- 50 6 12.0% 4.4% 213}
Mar-99 57 4 7.0% 5.4% 047} 70.0% 4
Apr-99 59 12 20.3%, 14.5%, 1.11 60.0% +
May-991 | 44 (] 13.6%| 10.5% 0.60] 50.0% + _-T:—S_WBT—1
Jun-59} | 86 15 17.4%) 5.6%) 5 All GLECS
Jul-99f | 101 17 16.8% 8.8%) 2.31 ; T
Aug- 142 27 19.0%| 12.9%) 176} | 300%
Sep- 127 4 3.1%) 7.1% -1. 20.0%
Oct-99 216 27 12.5% 5.2% 2.9 10.0% ¢ A
Nov-99 188 19 10.1% 4.5% 2, 0.0% L T meeec T
Dec-99 246 36 14.6% 9.8% 1.56 2 2 2 2 2 2 2 2 2 8 2 8
J Jan-00] 177 14 7.9% 5.1%) 1.25 & £ 5§ 3 & 2 B & g % & £
; = £ = < £ 3 5 2 &0 2 &8 8
{ 12 Mo. Total] | 1498 | 187  12.5%] 7.9%]
DS1 Dedicated Transport
All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 20.0% 4+
Circuits Due Dates | Due Dates | Due Dates
80.0% +
0 0 n/al 4.4%| Base<10}
0 0 na 54%| Base<10|| 70.0%{
28| 0 0.0%) 14.5%| 136} 60.0% +
0 ) na 10.5%| Base<10f{ 500004 N SWaT
5 0 0.0%| 5.6%| Base< 10 200% | — All CLECs
4 0 0.0% 88%| Base <10
3 0 0.0% 12.9%| Base<10)]| 300% 1
8 0 0.0% 7.1%| Base<10l| 200% ¢
38 12 31.6% 5.2%) 55411 100% 4 Lot Ttell L eeTe
1 0 0.0% 45%| Base <10 0.0% e PN ‘ "
16 1 6.3%) 9.8% -0.47} ’ > o o & & o e o
| 18 4 22.2% 5.1%) 2.97 §§§‘:‘:§§2§23§
- = : g = < £ 3 = 2 § o0 2 8 8
12 Mo. Total} | _ 104 ] 7] 16.3%)] 7.9%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Percent SWBT Caused Missed Due Dates

1SDN - PRI
Measurerment All CLECs SWBT 5.0%
No. 58 No. of % Missed % Missed Z-Value 4.5% +
Circuits Due Dates | Due Dates | Due Dates
Feb-99) ) 0 wa wa| Base<io} | 0% 1
Mar-99 1 0 0.0%| n/aj Base<10f | 3.5%
Apr-99 o] ] nfa n/al Base <10 3.0% +
May-99} 0 Q n/oa n/al Base <10 2.5% + -~ ----SWBT
Jun-99 45 0 0.0% na val | el | —e—— Al CLECS
Jul-98| 1 0 0.0% nal Base <10
Aug-99) 0 0 na 21%| Base<10] | 1.5% 1
Sep-99) 0 0 wa 2.0%( Base<10 1.0% 1
Oct-99 204 0 0.0% 4.4% 3080 | o590 4
Nov-99 23 0 0.0% 2.8%) 0.82 ) R P N
Dec-99} 0 0 wa 20%| Base<10 OMS: 2 s & & s & & = & &
Jan-00) 46 0 0.0% 1.4% -0.80 2 & & L% & & 3 % & £
= < -4 o o
[ 12 mo. Total | 320] o] oo%) - = - i = ”
Digital Subscriber Line (DSL)
All CLECs SWBT 100.0%
No. of % Missed | % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80.0% +
70.0%
60-0°/° h
s00%+ | e SWBT
40.0% 1 —&—— All CLECs
Aug-99) ) 0 wa wa| Base <10 30.0% 1
Sep-99 19 3 15.8% 4.1% 252 | 20.0% |
Oct-99 128 12 9.4% 3.4% 352} | 10 0o
Nov-99 346 35 10.1%) 4.4%| a. o
Dec-99} 495 60 12.1% 6.3% 479 0.0%
Jan-00, 699 08 15.5%) 7.6% 6.93}.
[ 2Mo. Tatall [ 1687 ] 218]  12.9%] 5.4%) .
Analog Trunk Port
Al CLECs SWBT 100.0%
No. of % Missed | %Missed | Z-Value 90.0% +
: v Circuits Due Dates | Due Dates | Due Dates 20.0%
r { Feb-99| 0 0 na 78%]| Base <10} )
Mar-99} 0 0 na a6%| Base<iof| 700% %
Apr-99) 0 0 na 1.7%| Base<10}:l 60.0%
A May-99) 0 0 na 33%| Base<10f| 5000 | T sweT
7 Jun-99 0 o na 3.3:/. Base < wi a0.0% —— All CLECS
| Juk-99) ) 0 na 7.1%| Base<10
Aug-99 1 0 0.0% 44%| Base <10 30.0% 1
Sep-99 9 0 0.0% 53% Base<10f| 20.0% ]
Oct-99 8 0 0.0% 59% Base<10] | 1008 ]
Nov-99] 0 0 na 33%| Base< 10| 0.0% ™~ e e ey
Dec-99| 16 0 0.0%) 3.9% 0. e é
‘ Jan-00 4 0 0.0% 4.7%] Base <10} 2 £
: - - - T w <
JL_12Mo. Total}{ 38 o] 0.0%]| 4.5%] E
Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
: No. of % Missed | % Missed Z-Value 90.0% +
J : Circuits Due Dates | Due Dates | Due Dates
; .0% +
I 0 0 wa 78% Base<io]|
0 0 n/a| 46%| Base<iof| 700% T
3 0 0.0% 17%| Base<10{ | 60.0%
52 0 0.0%) 3.3%) -1.33}
| 50.0% + ..
7 ) 0.0% s Basectof | SWBT
0 0 a 7.1%| Base <10 o ——&—-AICLECs
0 0 a 4.4%| Base<10fi 30.0%
l 0 0 a 53% Basa<10f! 20.0%
1 1 100.0% 5.9% Base <10} 1000 .
0 0 n/al 3.3%| Base <10} ez ="
| 00% -t
24 0 0.0%] 3.9% 0.98 2 2 2 2 2
: 0 0 n/a 4.7%| Base <10 L 2 £ 3 4
‘ - m— - N g « s 4 7 7]
{ 12Mo. Totalf { a7] 1] 1.1%] 4.5%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates |
DS3 Dedicated Transport ]
l Measurement All CLECs SWBT 60.0%
No. 58 [ No. of # Missed % Missed % Missed Z-Value
| Circuits Due Dates | Due Dates { Due Dates 50.0% +
17 3 17.6%) 0.0% 1.19
10 4 40.0%| 25.0%) 067{ | a0.0% 4 .
12 2 16.7% 40.0% 122 N
4 0 0.0% 20.0%| Base <10} | 4540, | \ - SWeT
4 2 50.0% 0.0%] Base < 10| B n  —&— All CLECs
4 0 0.0% 00% Base<10l | o o I ! —_—
7 1 14.3%) 12.5%] Base < 10| L I .
1 0 0.0% 0.0% 0.00 J . !
| 10.0% % - R
1 4 36.4% 6.3% 1.98 K 3 .
3 0 0.0% 0.0%| Base <10 0.0% N ) ‘ o
13 2 15.4% 0.0% 0.84 '°g; 2 g § ggg gf 2 é g; pt
6 0 0.0%) 0.0%]| Base <10 a2 £ £ > £ 3 & & § 2 o £
P2 &332 38%5 %8¢
102] 18] 17.6%| 8.5%] -
Dark Fiber
All CLECs SWBT
No. of # Missed | % Missed | % Missed | 2Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 1 80.0% + |
150 16 10.7% 0.0% ova 70.0% 1
48 6 13.0% 25.0%) -0.88
112 27 24.1% 40.0% 111 €0.0% 1
0 o wa 200% Base<tof|{ soo%t N/ || = SweT
22 12 54.5%, 0.0% 2.55)
56 1 19.6%) 0.0%) 1. 40.0% 1 o~ All CLECS
55 18 32.7% 12.5% 1. 30.0% 1
63 43 68.3% 0.0%) 3. 20.0%
12 8 66.7%| 6.3%| 33 10.0% ¢
8 & 75.0%] 00% Base<tol| N et f
1 0 0.0% 00% Base<i0}| e o o o @ 2 = 2 2 8 8 8
9 7 77.8%) 0.0%] Base < 10| 2 5 5 2 £ 3 & & 5 2 ¢ &
‘ 2 2 2 £ 335 3 836 &2 & %
| 12 Mo, Totad | 534 | 154 | 28.8%) 85%|
g Analog Line Port
Al CLECs SWBT | 100.0%
No. of # Missed | % Missed | % Missed | 2-value Y o90.0% -
Circuits Due Dates | Due Dates | Due Dates 1 so00% 4
Feb- ) 0 na 7.8%| Base <10
Mar- 0 0 al 46% Base<10f| 700% ¢
Apr- (o 0 n/a 1.7%| Base<10}| 60.0% 4
May- o 0 na 33%| Base<10}| 5000 * F—W
Jun- [} (o} n/a 3.8%} Base< 10} 40.0% 1 | —&—— All CLECs
Jul 1 0 0.0% 7.1%| Base < 10|
Aug- 7 0 0.0%| 44%| Base<to}| 30.0% %
Sep- 8 1 12.5%) 53%| Base<10}| 20.0% 4
Oct-99, 33 3 18.2% 5.9% 2981 10.0% 4 A‘
Nov- 58 2 3.4% 3.3%] 0.07} 0.0% ";'--*--ﬁxg";'i P e g
Dec-99}; 16 0 0.0%| 3.9% -0.80} 2 2 2 2 2 2 @ 2 2 8 8 8
Janl 28 0 0.0%) 4.7% -1.17] §§§§§§§§8§§§
1 12Mo. Totaf | 151 o 6.0%] 4.5%] -

271 - No. 58d




PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
IProvisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
8.0 dB Loop
Measurement All CLECs SWBT
No. 59 No. of # Trouble % Trouble § % Trouble Z-Value
Circuits Reports Reports Reports
Feb-99} 1,681 63 3.7% 3.4% 0.88
Mar-89{ 1,879 95 5.1% 3.4% 4.06]
Apr-29 2,865 115 4.0% 3.2%) 2.56}
May-99 4,034 143 3.5% 3.7% o8] 20T AN SN ) SWET
Jun-99| 4,010 115 2.9% 35% -2.2 —— A}l CLECs
Jul-99) 3,287 106 3.2% 24% 3.03
Aug-99 5,786 151 26% 3.6%] -4.03
Sep-99{ 5.626 238 4.2%| 3.4% 3.47
Oct-98 4,452 234 5.3% 3.3% 7.46
Nov-99 5,481 249 4.5% 3.2% 5.51 0% o S L
Dec-99} 5,868 339 5.8%| 3.1% 11.71 2 2 2 8 2 8 2 8 % 2 8 3
Jan-00, 4,247 338 8.0%) 3.0%) 19.11 4 & & X & 3 B & 5 2 o £
2 2 2 £ 3 5 2 &3 2 & 8
12Mo Toall|  49216] 2186 4.4%) 3.3%)
5.0 dB Loop
All CLECs SWEBT 35.0%
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Circuits Reports Reports Reports 30.0% 1
Feb-99) 114 a 3.5% 1.2% 2.20)
Mar-99 297 3 1.0% 2.1%) .29] | 0%
Apr-99 320 8 2.5%] 1.2% 292} § 50 o |
May-99 289 1 3.8% 2.0% 214 T SWBT \
Jun-g9f 1 261 34 13.0% 2.5% 9850 | 15.0% | ; i oLecs ||
Jul-99 860 21 2.4%| 2.3% 0.18 _—
Aug-99) 750 26 3.5%) 2.8% 0.97] | 10.0% {
Sep-99 396 9 2.3% 2.1% o26f
Oct-99) 247 9 3.6% 2.8%) 0. 5.0% 3
Nov-99 225 8 3.6% 1.9% 1.72 0.0% il ‘
Dec-99| 265 13 24.9% 2.2%)| 2.85 2 2 2 2 2 28 8 83 8 8 8
Jan-00 2 35  28.9% 2.0% 18, & 5 5 » £ 3 & & g 2 ¢ &
L = €« s 3 7 I & 2 o -
1 12 Mo. Totall { 4,145 | 181 | 4.4%) 2.1%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
BRI Loop
Measurement All CLECs SWBT 30.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 25.0% 1
6 o} 0.0%) n/a} Base<10
19 0 0.0% na vaf | 200 4
39 5 12.8%) n/a n/a
83 7 8.4% na naf | 4 5.0% +
86 7 8.1%) n/a na
154 i
2 7 4.6%) n/a na 10.0% |
196 1 5.6%] 5.1% 0.30]
237 11 4.6% 5.1% -0.32 5.0%
264 27 10.2% 51% 363 Rl | T
254 a7 18.5%) 5.0% .15 000 R
0% —— —_— ——
368 101 27.4% 5.1% 16.75] °g 2 2 2 2 2 2 8 2 2 3 8
492 125 25.4% 4.3% 18.91 2 £ 2 2 2 2 32 32 2 2 92 2
g £ 2 £33 2838 2 8 3
1 12 Mo Totalf} 2,196 | 348 | 15.8%)
TSDN BRI Port___ ' :
All CLECs SWBT 6.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 5.0% + P AT
0 0 wa n/a| Base <10 J t.
0 [¢] n/al na| Base<10j | 40% 4 :
o o wa n/al Base <10 2
[} [} nfa n/aj] Base< 10 30% 4 N weee e -SWBT
0 0 nfa nal Base< 10 ; —@— Ali CLECs
Y 0 va nal Base<10} | ;00 | :
0 o n/a 5.1%| Base < 10| M
Q [} naj 5.1%| Base < 10 1.0% 1 N
1 0 0.0% 51% Base<tof| :
0 ¢} na 5.0%| Base < 10| N
0.0% O p——— e —— -
1 0 0.0% 51%| Base <10 2 2 2 2 2 2 2 2 8 2 8 8
o -] (-1 (-3
0 [ wal 4.3%| Base <10 2 5 5 » ¢ 2 o & % 5 § &
w = < = S - < D 8 2 o =
2} o] 0.0%}
DS1 Loop
All CLECs SWBT 14.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 12.0% --
48 2 4.2% 2.0% 0.91 .
57 5 8.8% 4.4% 130f | 100%
35 3 8.6%) 4.3%) 1.1 8.0% |
40 2 5.0%) 5.7% 0.1 NPT SWET
85 4 4.7%| 8.0%| -1. 6.0% 4 o All CLEGS |
100 4 4.0%) 7.3% -1.18 _
138 6 4.3%| 8.6%) -1.64} | 4.0% ¢
123 3 2.4%, 9.5%) -2.51 .
214 7 3.3% 10.1% -2, 2.0% 1
185 16 8.6% 12.0%) -1.1 0.0% . ' ‘
242 22 9.1% 11.3%) -0.7¢ : 2 2 2 2 2 8 2 8 8 8 2 8
173 12 6.9%; 4.8% 1. 2 5 5 2 £ 3 & ¢ g : g £
- @ ET o« ° I o Z O
12 Mo. Total]| 1,440 | 86 | 6.0%)] 7.4%) z - -
DS1 Dedicated Transpot
All CLECs SWET 14.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 12.0% ¢ .
0 0 nja 2.0%| Base < 10| 10.0% e N
0 0 na 44%| Base<tof| 109% 71 et N
11 0 0.0% 4.3% 07% | gom i ot , -
[+} o] na 57%| Base<10 . i H T S SWET
5 0 0.0%| 8.0%| Base < 10] 6.0% + * e— All CLECs
4 0 0.0% 7.3%| Base<10 o 3
3 0 0.0%) 8.6%| Base<1 40% 4+ T
7 [+} 0.0% 9.5%| Base <10
38 0 0.0% 10.1% -2.08) | 20% 7
0 o] na, 12.0% Base< 1 0.0% _ N R o
16 0 0.0%] 11.3%] -1.42 iy 2 2 2 2 2 E’ é §: é é 2
-] <D -
18 0 0.0%] 4.8%)| -0.95] ,g £ 5 é‘ § 3 g, g 3 é 8 s
T . : _ = <« 2 o ©0 z o =
I 12Mo. Total | 102] o] 0.0%] 7.4%] - = -
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

lProvisioniLq - Unbundled Network Elements (UNE)

Percent Troubie Reports on N,T,C Orders within 30 days

ISDN - PRI i
Measurement All CLECs SWBT 0.2%
No. 59 No. of # Trouble % Trouble | % Troubte Z-Value )
Cireuits Reports Reports Reports 0.1% o -~
Feb-g9} o 0 n/al wa| Base<10|| o494 o
Mar-99] 0 0 n/a| na| Base<10 S "
Apr-99 ) 0 na wa| Base<tof | 01% 1 o
May-99| 0 0 n/a na| Base<10f ! .o | K ‘1 g ------ SWBT
Jun-99 46 ] 0.0% na na . [ | |—®——AlICLECs,
Jul-99 2 0 0.0% nal Base<10]'| 0.1% ¢ . "
Aug-99) 0 0 wa 01%| Base<iof | | ‘
Sep-99) o ] n/a 0.0%] Base<10 !
Oct-99 212 0 0.0%) 0.1% 046 | 00%{ :
Nov-89 25 0 0.0% 0.1%) -0.19| 0.0% P A.' N
Dec-99 0 0 wa 01%| Base<10f| U T 0TS o o o o o o o o
Jan-00| 48 0 0.0% 0.1%] -0.16} % § g i 2 § ‘Z’g, 3 g 2 § 2
12 ™o, Toal} 383 | 0] 0.0%] 6.8%) L =2 < =2 5 7 <6 9 2 0 5
Digital Subscriber Line (DSL)
All CLECs SWEBT 14.0%
No. of # Trouble % Trouble ] % Trouble Z-Value
Circuits Reports Reports Reports 12.0% 1
10.0% -
8.0% :
--.---SWBT
6.0% + ————All CLECs | ||
Aug-99| 1] 0 n/a wa| Base < 10| 4.0% +
Sep-99| 19 0 0.0% 8.3% -1.31
Oct-99 126 7 5.6%) 9.1% 135 ] 20% 71
Nov-99, 337 19 5.6%) 7.8%) -1.42] ‘
Dec-99) 489 58 11.9% 5.2% s.esi 00% S s % & & &
Jan-00) 687 62 9.0% 4.9% 454 ‘;’,, a z i g ¢
[Tiz2mo. Toral] | 1858 146]  8.8%| 6.8%) £ @ © 2058 =
Analog Trunk Port
All CLECs SWEBT 12.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 10.0% 1
Feb-99 0 0 wa 1.2%| Base<10
Mar-39 0 [o] nfa 2.1%} Base < 10 8.0% 4
Apr-99 0 o na 12%| Base <10
May-99| 0 ) na 20%| Base<w0li 4008 V| 0= TSWBT
Jun-99! 0 0 wa 25%| Base<10 ———All CLECs
Jul-99] o 0 wal 23% Base<t0f L, |
Aug-99 1 0 0.0% 2.8%| Base < 10|
Sep-99) 9 1 11.1% 21%| Base<iol | o | e
Oct-99 8 0 0.0% 2.8%| Base<10 e
Nov-89 0 0 na| 1.9%| Base< 10 L -
Dec-99) 16 0 0.0% 22% osof| 00% > o > o
2 8 8 8 8 8
Jan-00| 4 0 0.0% 2.0% 8 % & z2 8 &
[ 2 mo. Tl 8] 1] 26%)] 2%l w2 = = a =
Subtending Digital Direct Combination Trunks
Al CLECS SWBT R .
No. of # Trouble | % Trouble | % Trouble . - S
Circuits Reports Reports Reports . J *
Feb o o na 1.2%) R N . -
Mar-99 0 0 wal 2.1% . RPN
Apr-99f 3 0 0.0% 1.2%
52 0 0.0% 2.0% fe-e-+<SWBT |
7 0 0.0% 2.5% | e All CLECs
0 0 na 2.3%) [
0 0 wa 2.8%)
0 0 wa 2.1%)
1 0 0.0% 2.8%)
0 0 na 1.9%) L
24 0 0.0%) 2.2%) 2 2 2 2 2 8 2 8
2 0 nal 20% S 3 2 %3 3% 8 §
- = < [77] -4 Q =
{12 Mo. Total] 87 | 0l 0.0%) 2.1%]}




PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

%visioning: Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
Measurement All CLECs SWBT 30.0%
No. 59 No. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 25.0% .
Feb-90} 17 0 0.0%, 0.0% 0.00) ot
Mar-99| 10 0 0.0% 0.0% 0.00] | 20.0% + Y
Apr-93 30 2 6.7% 10.0%) -0.35, Lt [
4 0 0.0%, 10.0% Base<10f | 1o oo S o - ... -SWBT
4 ) 0.0% 14.3%] Base <10 e V! U} |—e—AlCLECs |
4 0 0.0% 0.0%| Base<tof | oo | L . L .
7 0 0.0%| 6.3%| Base<10 S . v .
1 0 0.0% 16.7% A0l : Ll
10 0 0.0% 18.8% -1.48] ’ oS Ve
3 0 0.0%)| 0.0%| Base < 10 v, v
13 0 0.0% 25.0% asel | OO .y o o
8§ 8 &8 8 8 8 8 8 8 8 8 8
5 0 0.0%i 5.9%) Base < 10| 4 £ 5 2 ¢ 3 © & § & o &£
- e £ < 2 3 5 2 8 0o £ & 3
I 12 mo. Totalf | 18] 2 1.7%] 7.7%)
Dark Fiber
All CLECs SWEBT 30.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports | Reponts Reports 25.0% 1 .
Feb- 150 0 0.0% 0.0% 0.00} o
Mar-99 46 0 0.0% 0.0%, 000} | 2p.0% + e
Apr-99| 112 0 0.0%) 10.0% -3.36 PR R
May-93| 0 0 na 10.0% Base<10} | 1500, | SN N -SWBT
Jun-99) 2 0 0.0%] 14.3% -1.80, 5 g . ! .| |[——e—AlCLECs
Jul-99 56 0 0.0% 0.0% 000} | 1000 1 R Lo .
Aug-99) 55 0 0.0% 6.3% -1.87] . | . . .
Sep- 63 0 0.0% 16.7% 3 5.0% | : S L
Oct- 12 0 0.0% 18.8% -1.5: { ; S .l
Nov- 6 0 0.0%| 0.0%| Base<1 0.0% N
Dec-99] 1 0 0.0% 25.0%] Base<10 ’ 2 é é é é é é g'; é é 3'3 P
Jan-00/ 8 0 0.0% 5.9%| Base < 10 & 5 L 2 & 3 & & %5 % g =
e = < 2 2 5 2 & § 2 & S
1 12 Mo. Totai} | 531 | o 0.0%| 7.7%]
‘ Analog Line Pont
All CLECs SWBT 14.0%
No. of #Trouble | % Trouble | % Trouble Z-Value L
Circuits Reports Reports Reports 12.0% 1
Feb-! 0 0 n/a 1.2%| Base <10} ]
Mar- 0 o nal 21%| Bass<iof| 190% T
Apr-99| 0 0 na 12%| Base<10f| ..o I
May- 0 0 na 2.0%| Base < 10| ces---SWBT 1}
Jun-99 0 0 na 25%| Base<10l] go% 4 | camip— All CLECS
Juk-9§, 1 0 0.0%] 2.3%| Base <10 —_—
Aug- 7 0 0.0% 28%| Base<10}| 4.0%{
Sep-99% | 8 0 0.0%) 21%{ Base <10 PR Lot
Oct-99) 3 4 12.1% 2.8% sz} 0%y .-c.. Le” ’ temtT Y
Nov-99 45 6 13.3% 1.9% 545 | oo R R L
Dec-29| 16 1 6.3%) 22% 1. 2 2 2 2 2 2 2 8 8 2 8 8
Jan-00 27 0 0.0%; 2.0%| -0.74} - a8 & 5 é‘ e = & & 5 % 3 &
: 228332836 2 8 3
{12 Mo. Total] { 1371 11 | 8.0%| 2.1%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

— — —
Percent Missed Due Dates Due to Lack of Facilities
8.0 dB Loop
Measurement All CLECs SWBT 10.0%
No. 60 No. of # Missed | % Missed | %Missed | Z-Value 9.0% | . .
Orders Due Dates | Due Dates | Due Dates ) e et T .
Feb-99) 1,689 ) 0.0% 77% e8| | 0% .- Trmee T
Mar-99 1,692 1 0.1% 8.0%| -12.01 7.0% 1
Apr-99| 646 2 0.3% 9.0% 271 | 60% 4
May-99 785 1 0.1% 8.1% 809| | 500 r_—‘—‘. T o SWET
Jun-99) 950 1 0.1% 8.2% -9.15 —&—All CLECs | |
Juk-89 979 1 0.1% 8.8% 96|} 0% T
Aug-99 1.828 3 0.2% 8.2%) -12.58 3.0% 1
Sep-99 1,931 3 0.1% 8.4% 1322} | 2.0% -
oct-99] 1,778 1 0.1% 8.0% 238 | |
Nov-99 2728 0 0.0% 7.7% 41512 |
Dec-99 3,066 0 0.0% 8.1% 647} | 00% ;,’—‘M""_‘—’do e P it
Jan-00| 1,980 3 0.2% 7.9% -12.74 3 § § Lt 3 g, & % § 3 2
[Ti2Mo. Tow} | 20,041 14| 01%]  8.2%) £ 2 <233 389624813
5.0 dB Loop
All CLECs SWBT 1.8%
No. of ¥ Missed | % Missed | %Missed | Z-Value 1.6% 4
Circuits Due Dates | Due Dates | Due Dates - o
Feb-99 114 0 0.0% 1.4%) -1.25) | 14% 1 N L
Mar-99 297 4 1.3% 1.2% 024] | 1091 "+ -
Apr-99) 225 0 0.0% 0.7% 1.46 ;
May-99 289 0 0.0% 0.8% assf| 0% T
Jun-99 261 0 0.0% 0.5% a2} | 08% ] Lo
Ju-99 868 ] 0.0% 1.2% 319) | gee LN
Aug-99 750 ° 0.0% 1.5% 3.7 .
Sep-99 408 3 0.7% 0.7%) o.0sf | 04% 1
Oct-99 247 3 12% 1.6% 05 go%
Nov-99 225 0 0.0% 0.9% o L , R
Dec-99 265 0 0.0% 0.6%, -1.24 i > o o o o pa e o
v Jan-00 122 0 0.0% 0.8% 0.97 § ?-3 gi Si g=: 2 3% 2 b § 2 z
. £ 2 < £ 3 5 2 § o £ &8 S8
[Em Mo. Total) § 4171 10] 0.2%] 1.0%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop
Measurement All CLECS SWET 16.0%
No. 60 No. of # Missed | % Missed | % Missed | 2Z-Vaiue 14.0%
Circuits | Due Dates | Due Dates | Due Dates R
Feb-99| 6 [¢] 0.0%| n/al Base<10 12.0% 4
Mar-9 19 0 0.0%, na vaj
Apr- 34 ° 0.0% n/a n/a} | 10:0% 1
May- 83 4 4.8% n/a naj 8.0% 4
Jun-9% 86 3 3.5% n/a| naj
Jul-g9 155 6 3.9% na nal | 6.0%
Aug-99| 198 13 6.6% 2.9% 3.01 l
4.0%
Sep-99 248 6 2.4% 1.8%) 0.71
Oct-99) 268 12 45% 2.2%| 246f | 2.0%
Nov-95 253 18 7.0%) 1.3% 7.20
Dec-9| 374 4 12.0% 0.8% 177} 0%
Jan-00) 499 74 14.8% 1.2% 19.%& 2
n (-3
{12 mo. Tota] | 2228 | 181]  8.4%] 0.8%] -
ISDN BRI Port .
All CLECs SWBT 3.5%
No. of #Missed | % Missed | % Misses | Z-value
Circuits | Due Dates { Due Dates { Due Dates 3.0% 1 .
Feb- 0 n/al n/a| Base <10} N
25% ;
Mar- 0 0 n/a n/a] Base<10 .
Apr- 0 0 wal na| Base<10f | , oo | :
May-! [¢] 0 na n/a] Base <10 . e eaaa<SWBT i
Jun-99 0 0 wa n/al Base<10} | 159 | : ——e— Al CLECs
Jut-99) 0 0 na wal Base <10 ‘
Aug- 0 0 wal 29%| Base<10] | 1.0% :
Sep-! [} 0 nal 1.8%{ Base < 10} L .
Oct- 1 o 0.0% 22%| Base<1of | 05%{ ;
Nov-99 0 0 na 1.3%| Base<10 y P
Dec- 1 0 0.0% 0.8%) Base<10 °'°°°g 2 E ST 2 é E
Jan-00, 0 0 n/a 1.2%| Base <10}: _g 5 & %, § 5 g,
f w = < s 2 g
[ 12 Mo, Towl} | 2] 0] 0.0%]  0.8%] =
DS1 Loop
All CLECs SWBT 6.0%
No. of #Missed | % Missed | % Missed | Z-Vale
Circuits Due Dates { Due Dates | Due Dates 5.0% 1
Feb-99 50 [ 0.0% 0.8%)
Mar-! 57 1 1.8% 1.0% 4.0% 1
Apr- 59 3 5.1% 38%
May- 44 2 4.5% 1.8% 2.0% - .- - aa<SWBT
Jun- 86 3 3.5% 3.2% . —p— All CLECS
Juk 101 5 5.0% 1.2% 2.0% -
Aug-99 142 6 4.2% 3.0%) N
Sep-99) 127 1 0.8% 3.2%)
1.0%
Oct- 216 3 1.4% 1.7%
Nov- 188 4 21% 1.5%]
Dec- 246 7 2.8% 3.9% 0.0% 2 s & & - P ps g 83 2
Jan-00 177 4 2.3% 1.6% > 8 8 & & & 8
= $:2:53¢2 558
=
T 12 wo. T} | 1493 | 39 ] 2.6%] 2.2%) = <
‘ DS1D d Transport
All CLECS SWBT 4.5%
No. of # Missed | % Missed | % Missed | 2Z-Value 4.0% J
Clrcuits Due Dates | Due Dates | Due Dates
0 0 wal 08%| Base<10}| 35%1
[+ o] na 1.0%} Base<10 3.0% + :
1 0 0.0% 3.8% -0.66{ N
2.5% 1 .
0 0 wa 1.8%| Base <10 . -~e«--SWBT
5 0 0.0% 32%| Base<10! | 2.0% - . ——e— All CLECS
4 0 0.0% 12%| Base< 10 1.5% + :
3 0 0.0% 3.0%| Base <10,
8 0 0.0%) 32%| Base<10f | 10% {.
38 (] 0.0% 1.7% 0.82}1 05% 4
1 0 0.0% 15%| Base < 10|
16 0 0.0% 3.9% os1)| 0O% S é e g ; -e ; S
18 0 0.0% 1.6% 054 2 3 2 5 £ 3 g :
w = 2 2 g o =
12 Mo, Total} | _ 104 | 0] 0.0%)] 2.2%) =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent Missed Due Dates Due 10 Lack of Facilities
I1SDN - PRI
Measurement All CLECs SWBT 0.1%
No. 60 No. of # Missed | % Missed | % Missed | Z-Value ,
Circuits | Due Dates | Due Dates | Due Dates 0.1% }' -
Feb-99) 0 0 na na| Base<10 n
o 4
Mar-99! 1 0 0.0% wa| Base<to)| %1% o
Apr-g9) 0 0 n/al rva| Base <10 B
0.1% 1 B
May-99) ] a n/a) n/aj Base <10 P . SWBT |
Jun-g9| 46 o 0.0% na 0.00f | g9, 1 : . —&— All CLECS
Jul-99 2 0 0.0%) na| Base <10l . .
Aug-99 0 0 na 0.1%] Base<10 0.0% N N
Sep-99 ) ) na 0.0%| Base<10 ! .
Oct-99 212 0 0.0%) 0.0% 0.00f | 0.0% : \
Nov-99 25 [} 0.0% 0.0% 0.00] , N B
Dec-99 0 0 wal 0.0%| Base<to|| 00% $——0—0 e
g 8 8 8 g 8 8 8 8 38 8
Jan-00| 48 Q 0.0% 0.0% 0.00 £ 3 § > 3 o g s é g £
: S s 3 3 I3
32 Mo. Tow)} | 334 | 0] 0.0%) = : <« ° 2 e =
Digital Subscriber Line (DSL)
All CLECs SWBT 10.0%
No. of # Missed % Missed % Missed Z-Value 9.0% +
Circuits Due Dates | Due Dates | Due Dates
8.0% -
7.0% 4
6.0% 4
5.0%
4.0% 4
Aug-99| 0 0 na wa| Base<10f| 3.0% 1
Sep-99 19 0 0.0% 0.9% .41 2.0% A
Oct-99 128 5 3.9%, 1.0% 3.17
2 1.0%
Nov-99| 348 14 4.0% 1.1% 472 ]
Dec-99) 495 33 6.7% 0.6% 11.48f 1 00% - -
Jan-00f ] 699 60 8.6%) 0.6% 15.97
1 12 Mo Totat | 1,687 112§ 6.6%] 0.8%)
Anaiog Tmﬁk Port .
All CLECs SWBT 1.8%
No. of #Missed | % Missed | % Missed | Z-vaiue 1.6%
: : Circuits Due Dates | Due Dates | Due Dates J .
Feb-99 0 [ wal 14%| Base<10]i 4% T B
Mar-99| ] ] wa 12%| Base<10f | 100, 1 ° .
Apr-99) 0 0 na 0.7%) Base<10 N
May-99 0 0 wa 08%| Base<10f]| 0% 1 8 ; L T —
Jun-g9) 0 ] a 0.5%| Base<10{ | 0.8% e W | |—e—aucLECS
Jut-99) 0 ] na 12%| Base<10f| ... |
Aug-99 1 0 0.0% 15%| Base<10|
Sep-99) ] 0 0.0% 0.7%| Base<10} i 04%
Oct-99) v‘ 8 o 0.0% 1.6%| Base<10[: g.p9 |
Nov-99§ 4] ] n/aj 0.9%(| Base< 10| 0.0% PN L
Dec-99 16 0 0.0% 0.6% 0301 o o o o o T o
it 2 28 8 2 8 8 8 8 & 8
Jan-00 4 0 0.0%| 0.8%| Base < 10| 4 L & X & 3 & o > =
- ¢ 8§ 2 & 3 3 3 2 g 5
L = = S < o c =
12 Mo. Total} { 38| o 0.0%] 1.0%]
ding Digital Direct Combination Trunks .
AN CLECs SWET 1.8%
No. of #Missed | % Missed | % Missed | Z-Value 16% §
Circuits Due Dates | Due Dates | Due Dates
) 0 na 1.4%| Base<10]. | 1:4% 1 B
o 0 r/a) 1.2%] Base<10F] 100, 1 ° . .
3 ) 0.0% 0.7%| Base <10} ; l N K
52 0 0.0%| 0.8% oesf | %7 . M N Te----SWBT
7 0 0.0% 05%| Base<10}| 0.8% { S i | |—e—anciecs
0 0 wa 12%| Base<10b| .o 4 . .
o 0 n/a 1.5%| Base <10}
[ 0 va 0.7%| Base<10f | 04% T
1 0 0.0% 1.6%] Base<10} | g29,
[\ 0 va 0.9%{ Base<10
24 0 0.0% 0.6% o37|| 0% S—t—t—0—0—t—0—0 r
: ) $ 8 8 8 8 8 & 2 & 8
0 0 n/a 0.8%] Base <10} A& & L& % & 3 o 4 S &
, § 8 &8 & 5 3 2 % 8 §
L =2 < = 3 L4 o Q =
1 12 Mo. Total) 87] o] 0.0%| 1.0%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
— S— - S
Percent Missed Due Dates Due to Lack of Facilities
DS3 Dedicated Transport
Measurement All CLECs SWET 7.0%
No. 60 No. of # Missed | % Missed | %Missed | Z-Value R ,
Circuits | Due Dates | Due Dates | Due Dates €.0% 1 - A
Fet-99 7 ) 0.0% 0.0% 0.00 | o o
Mar 10 0 0.0% 0.0% 000} | 50% 1 o o
o [ D
Apr 12 0 0.0%) 0.0% 000} | , o0 * D S
May- 4 ] 0.0% 0.0%| Base<19 . e o« -SWBT
Jun-9¢ 4 0 0.0% 0.0%| Base<10j [ 340 & ol ——a— All CLECS
Jul-99 4 0 0.0% 0.0%| Base <10 . Co .
Aug-98 7 0 0.0% 6.3%| Base<10| | 2.0% : L .
Sep-99, 11 0 0.0%. 0.0% 0.00] ! VL \
Oct- 11 0 0.0% 6.3% 084f | 10% 1 . N |
Nov- 3 0 0.0% 0.0%| Base<10 . : v .
0.0% @t b
Dec-99) 13 0 0.0% 0.0% 0.00] Y
; : 2 2 2 %8 3 % 2 2 8 8 8 8
Jan-00 [ 0 0.0% 0.0%] Base <10 -8 L S & ¢ 3 & % 5 3 g =
g 2 « £ 3 5 2 & 6 2 8 S
[ 12mo. Tora} 102 | o]  o00%] 1.5%]
Dark Fiber
All CLECs SWBT 12.0%
No. of # Missed | % Missed | %Missed | Z-Value b
Circuits Due Dates | Due Dates | Due Dates 10.0%
Feb- 150 [ 0.0%) 0.0% 0.00
Mar- 46 [ 0.0%) 0.0%) 0.001 | 8.0%% A
Apr-99 112 0 0.0% 0.0%) 0.00)
May- 0 0 wa 0.0%| Base<10f | gge | . .
Jun- 22 0 0.0% 0.0%) 0.00) ) S
Jul- 56 0 0.0% 0.0% 0.00k | 4 0o ] o N
Aug-99| 56 0 0.0% 6.3% -1.87 SN
Sep- 63 0 0.0% 0.0% ooof | N . \
Oct-99 12 ) 0.0% 6.3% 0.88 g : VL \
Nov-99) 8 0 0.0% 0.0%| Base<1 0.0° ol T
Dec- 1 0 0.0% 0.0%| Base<1 e 2 2 2 5 2 2 8 2 8 2 8
(-3 o L-3 o -4 (-3 <o
Jan-00} 9 1 11.1% 0.0%| Base <10 4 £ & 5 £ 3 & & 3 %2 g £
> g 2 & £ 35 2 8§ 8 & 38 s
1 12Mo. Total} { 534 | 1] 0.2%| 1.5%}
Analog Line Port .
All CLECs SWBT 1.8%
| No.of # Missed | % Missed § % Missed | Z-Value 1.6% .
i Circuits Due Dates | Due Dates | Due Dates R PN
0 0 na 14%] Base<iof| 14% J: K o
0 o waj 12%] Base<10f| 129 4 "*. R
0 0 na| 0.7%| Base <19 ‘. N vl ‘.
0 ) a 08%| Base<1a}| V0% T 8 N v \
[} [+} n/aj 0.5%| Base<10} | 0.8% et : o )
1 0 0.0%) 12%| Base<10f| oo . L
7 0 0.0% 15%] Base<1
8 ] 0.0% 0.7%{ Base<1 04% 1
33 o 0.0%) 1.6% 078} | 020 }
58 0 0.0% 0.9% 073
1 0 0.0% 0.6% o) | 0O% STttt 2
2 8 32 8 & 8 8 2 8 &8 8 8
: 28 0 0.0% 0.8%) 0. 4 £ 2 £ ¢t 3 o & %5 3 3 &
- 3 v 2 < £ 3 5 2 8§ ©o 2 & S8
1 12 mo. Totat} 151 | of 0.0%  1.0%]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop
Measurement All CLECs SWEBT 120.0%
No. 60 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days 100.0%
Feb-g9, 0 0 wa 35%| Base<10
Mar-g9 1 0 0.0% 7.1%| Base<10 80.0% +
Apr-99 2 0 0.0% 8.6%| Base<10 :
May-99) 1 0 0.0% 8.2%] Base<10 60.0% 4 e -SWBT
Jun-99 1 1 100.0% 8.6%| Base<10 —&—All CLECs
Jul-99 1 0 0.0% 92%f Base<10f| .
Aug-99} 3 1 33.3% 8.7%| Base<10
Sep-99| 1 0 0.0% 11.1%| Base<10 200% 4
Oct-99)| 1 0 0.0% 10.0%| Base <10 :
Nov-99 0 ) wa 8.2%| Base<10 N ) T
Dec-99 ) 0 wa 7.6%| Base <10 0.0% 2 9 2 % 3 2 5 3 2 2 8 s
Jan-00 3 0 0.0% 7.1% Base < 10| _g L 5 é" S E S’ & 5 é 3 £
[ 12mo o] [ 14 2] 14.3%) 8.2%] L= % 2 3 <o © =28 >
5.0 dB Loop
All CLECs SWBT 18.0%
# Missed Number Percant Percent Z-Value 16.0% ..
Due Dates | >30Days | >30Days | >30Days I
0 0 na 0.0%| Base<10f | 14.0% 1 K
4 0 0.0%| 29%| Base<10] | 12.0% J
0 0 nja 2.2%| Base<10 .
10.0% . X
¢} o} n/al 2.3% Base < 10 o : ' ...... SWET !
] 0 wal 0.0%| Base<10f | 8.0% { RS |—e—ANCLECs | |
0 0 wa 0.0%| Base<10 6.0% | .
0 0 wa 5.1%| Base <10 P
3 0 0.0% 23%| Base<10f| 40%T EERN
3 ) 0.0% 100%| Base<10f| g9} 7 TTe---- S .
0 0 na 7.5%| Base <10 P
o 0 wa 16.0%| Base <10 O'O%g 2 2 2 5 3 2 2 3 8 3 &
0 0 na 14.6%] Base <10 2 % 5 5 & 3 2 2 3 P g 2
; L 2 < = S o © Z2 o =
{ 12 mo.Total} 10] ol 0.0%) 5.5%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning - Unbundied Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
BRI Loop
Measurement All CLECs SWBT 38.0%
No. 60 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days 30.0%
Feb-! 0 0 n/al na| Base < 10
Mar-39 0 0 wa wa| Base<t0f [ 250%
Apr-29) 0 0 na n/aj Base < 10 20.0% |
May- 4 o 0.0% n/a] Base < 10 [o == -« -SWBT
Jun-99 3 0 0.0% wa| Base<10| | y5.0% | —e—ancLECS
Jul-g9 6 0 0.0% nal Base<19
Aug-99| 13 0 0.0% 17.4% 164} | 10.0%
Sep-99) 6 2 33.3% 11.4%] Base < 10| B
Oct-09) 12 1 8.3% 8.7% -0.0a) | 50% 1 : A
Nov-99 18 0 0.0% 4.2% -0.88 N /
Dec-99 45 0 0.0% 0.0% poof | 00% &—o— ; 2 ; ; % 3 2 3 3 =
Jan-00 74 4 5.4% 85% 072 3 £ 3 £ ¢E i % 8 % %% OG
L 2L 2 S 7 2 ¢ O Z2 a =
| 12mo.Tota}] 181 7] 3.9%] 9.5%} 1
ISDN BRI Port
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% L
DueDates | >30Days | >30Days | >30Days 50.0% -
0 0 na wa| Base < 10}
0 0 n/al n/al Base < 1] 70.0% 1
0 0 na wal Base<10} | 60.0% |
0 o wa wal Base<10f.| o0 i
0 0 wal wal Bass<tof| o ——— Al CLECS |
0 0 wal wal Base<10 ol
Li 0 0 wal 17.4%} Base<10j | 30:0% 1
0 0 wal 11.4%| Base<10}'| 20.0% |
0 0 wal 87%| Base<10} 000 | R
0 o wa 42%] Base<10 R TRt
of o] el o e | N S 8 8 8 8 § § s
i of 0 na 85%| Base <10 8 L % 5t 2 o & 8 3 g &
¢ — L =2 4 = =5 ° I o Z 0o -
1 12Mo.Tof [ 0] o] “nal 9.5%}
! o DS1 Loop
All CLECs SWEBT 60.0%
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days 1 50.0% 4 : N
[ [ n/a 0.0%| Base<10 R :
1 o 0.0% 50.0%( Base < 10| 4000 T I - ;! -
3 1 33.3% 0.0%} Base < 10f e SN h i
2 0 0.0% 00%| Base<10}] 450, | '.‘ . M .. ---SweT
3 0 0.0% 00%| Base<10 S S : ——e— Al CLECs
5 o 0.0%] 25.0%| Base<i0l ] 000 1 . .
6 0 0.0% 41.7%| Base<10f- : . : . :
1 0 0.0% 00%| Base<toll o . ‘,‘ ;
3 0 0.0% 0.0%| Base<10) K . . \ .
4 0 0.0% 50.0%| Base <10} ¥ ’ P U S
7 0 oowl s Basectof | OO AT T T oo 2 o o o
4 0 0.0%) 400%| Base < 10f 2 £ 5 3 ¢ 3 & & 35 3 3 &
] T = < 5 3 < o © 2 o S
39] 1] 2.6%| 19.4%]
DS1 Dedicated Transport
All CLECs SWET 60.0%
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50.0% ) e
0 0 na 0.0%| Base<10 :
0 0 n/a 50.0%( Base<10f'| s00% 4+ . - N .-
0 0 n/al 0.0%| Base < 10] D SN h i
0 ) va 0.0%) Base<10}| 5000, : ..' T ---swer
0 0 na 0.0%| Base <10} LR . . : ~—&—— Al CLECs
0 0 na 25.0%) Base<10) | o0 | ;L . :
0 [ wa 41.7%| Base <10} : . : . !
0 0 wal 00%| Base<tofl o ' . :
0 0 wa 0.0%| Base < 10 : . . N .
0 0 a s00%| Base<tofl ] P S U U
0 0 Mal ws%| Bse<iOll g 2 2 2 3 3 3 2 3 8 3 8
7 ] 0 0 wal 40.0%) Base <10 $ 5 5 5 £ 3 2 & % 3 g &
: ¢ = L 5 S 2 6 © 2 &8 8
{ 12mo.Toal| of of n/a| 19.4%
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundiled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
ISDN - PRI '
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0%
Due Dates | >30Days { >30Days { >30Days o
Feb-99 0 0 wa wa| Base<io| | °00% T
Mar-99 0 0 na ral Base <10 70.0% ¢
Apr-99 0 0 n/aj nal Base < 10| 60.0% +
May-99) Y 0 na n/a] Base <10 50.0% ore e SWET |
Jun-98 ] 0 na n/a] Base<10 w0.0% | wmip— All CLECS |
Juk-99) 0 0 nal nal Base <10 0%
Aug-99 0 0 na 0.0%] Base<10 30.0% 4
Sep-99 0 ¢ na nfa] Base <10 20.0% +
Oct-99| 0 o naj nal Base<10 10.0% |
Nov-99 [} ¢} naj n/al] Base < 10
0.0% — O ———
Dec-99, 0 0 n/aj n/a] Base <10 g i
-3 o D [ o =3
Jan-00 0 0 na wa| Base <10 2§ % % G § 83, ?} g i % %
<< =
[ T2 w0, Tol] | 0] o] ra] 9.5%) w2 = < @ z a0 =
Digital Subscriber Line (DSL) i
Al CLECs SWBT 16.0%
# Missed Number Percent Percent Z-Value 14.0% 1
Due Dates { >30Days | >30Days | >30Days =
12.0% +
10.0% +
8.0% } <o - - -SWET
——All CLECs
6.0% +
Aug-99] [ 0 n/a n/a] Base <10 4.0% :
Sep-99) o o wa 10.0%| Base <10 i :
ct-99) 5 o] 0.0% 7.9%| Base<10f; 2.0% 1 N
Nov-29 14 2 14.3% 11.6%| 0.26] .
Dec-g8} <] 0 0.0% 7.4% as9f O0% * s & & 3 2 2
Jan-00} 60 4 6.7% 9.7% 0.51 % E_ 2 2 4 2
2 o o
[ 2 wo. Total} | 112 6] 5.4%)] 9.5%) < @ e =
ey |
Analog Trunk Port
All CLECs SWET 18.0%
# Missed Number Percent Percent Z-Vaive 16.0% 4 .
Due Dates | >30Days | >30Days | >30Days It
Feb-99) 0 [ nal 0.0%| Base<10f:| 14.0% N
Mar-99 0 [\] na| 2.9%| Base<10 12.0% +
Apr- 0 o n/a 22%| Base<10 ) .
May-99] o 0 nal 23% Base<tof:| '®0% T PR I s SWET
Jun-99| 0 0 wal 0.0%| Base<10|{ 8.0% { poo ——e— All CLECS
Jul-99 0 4] na 0.0%{ Base < 10| 6.0% .
0% T .
Aug-99| 0 0 wa 5.1%| Base <10, ~
Sep-99) 0 o wal 23%| Base<10}:| 40% ¢ N
Oct-99 0 0 wa 10.0%| Base<10}] 209, 1 7 Ttec-o N ~
Nov-99 0 0 wa 75%| Base<10 0.0 . .. ;
% ————————————
Dec-99 0 0 nal 16.0%| Base<10 -
Jan00 0 o wa & § 8 83 8 8 8 8§ 8 & § 8
, — 2 53 5§53 2 86832 8% s§
12 wo. Total} | o] o] wa
ding Digital Direct Combination Trunks
ANl CLECs SWBT 18.0%
# Missed Number Percent Percent Z-Value 16.0% 4 ..
Due Dates { >30Days | >30Days | >30Days MRS
Feb-99} 0 [ n/aj 0.0%| Base<10ff 140% 1 .
Mar-99 ] 0 /3| 29%| Base<10b{ 120% 4
Apr-99 0 0 n/a| 22%| Base<10] 10.0% :
May-99 0 0 na 23%| Base<tofi| 190%7 AN S Lo -SWBT |
Jun-99 0 0 na 0.0%| Base<19 : 8.0% 4 N . ——up—— Al| CLECS |
Jul-99) 0 0 nal 0.0% Base<tof| o, | N
Aug-99f 0 0 na 5.1%| Base< 1ok ) X
Sep-99] 0 0 na 23%| Base<10f i 4.0% 1 N
Oct-99) o 0 na 10.0%) Base<t0f gl TTheion : ~
Nov-99/ 0 0 na 75% Base<i0f LT L L o S
Dec-99 0 0 na 16.0%| Base<10 T e o o o o > o @ @ o
Jan-00} 0 0 na 14.6%| Base < 10 €% 2 88888 3 8§ 8 ¢
i i o = = > & = e g 2 1 I3
2 2 2 23 %2 3838 &2 8 3
I 12m0. Totalf | ol 0} wal 5.5%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days ]
DS3 Dedicated Transport
Measurement | All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates >30 Days | > 30 Days > 30 Days ’
Feb- ) 0 a wa| Base<to)| S00%7T
Mar-99) 0 ] na nva] Base<1o} | 70.0% A
Apr- o] 0 naj nfaj Base<1d 60.0%
May- 0 4 na nfal Base<10Q 50.0% 1 } ...... SWBT
Jun-99i 0 0 nfa n/al] Base<10 40.0% —~—&— All CLECs
Jul-99 0 0 n/a nal Base< 10, e T
Aug-99| 0 [} n/a 0.0%| Base<10 30.0% T
Sep-99; 0 0 n/a n/a] Base< 10 20.0% +
Oct-99 0 0 n/a 0.0%| Base<10f| oo 1
Nov-99 0 0 wal wal Base<10 00
.0% i e e
Dec-99 0 0 na na| Base<10 >
Jan00) 0 0 N wal Base <1 233 3%%83%¢83 88 3 8
Cine 2 2 =2 £ 5 835553 2 8353 8 s
Z -
[ 12 Wo. Tomll | o] o] wal 0.0%) . = - < @ e
Dark Flber ]
Al CLECs SWEBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >300Days | >30Days
80.0% }
o} 0 n/a n/al Base < 10
0 0 wa wa| Base<10f | 700%
0 [+ na n/aj Base< 10 60.0% 1
0 0 n/al n/aj Base < 104 50.0% - ... -SWBT
0 0 na nal Base <10 40.0% ~—~—— Al CLECs
0 0 a naj Base <10 e
0 0 na 0.0%| Base<tof{ 30.0% T
0 [} na na] Base < 10l 20.0% +
0 ] nfa 0.0%| Base < 10 10.0% +
0 o nva wal Base <10 00% L
0 na n/aj Base <1 i > & o @ a @ »
: o $ 8% %8%3%388%3 3 8
1 1 100.0%| n/al Base < 10 _g 5 5 g s 2 é‘ s 3 $§ §
v ¥ < 2 5 ° & v © 2 o S
1 12Mo. Totat} | 1] 1] 100.0%]  0.0%)
Analog Line Port
All CLECs SWEBT 18.0%
o1 # Missed Number Percent Percent Z-Value 16.0% ..
Due Dates | >30Days | >30Days | >30Days ot
0 0 n/a 0.0%| Base<1o]:| 140% ¢ N
o 0 nva 2.9%| Base<10f. 1209
0 0 na 2.2%| Base< 10| .
10.0% + - :
0 o na 2.3%( Base <10 RN - ... -SWBT
0 o na 0.0%| Base<i0}| 80% 1 RS ——— Al CLECs
” V] [¢] na 0.0%) Base < 19| 6.0% :
0 0 wa 5.1%| Base <10 } .
0 0 al 23%| Base<tof| 40% Lo
0 0 na 10.0%| Base< wL 20% b T, . -
0 0 wa 75%| Base<10) % oo Lo
0 0 wa 16.0%( Base<10 °'$géﬁggf§§§g'gﬁgs
0 0 /a 14.6%| Base < 10 %g&%g—gg%gégs
" i £ = < S ° a o 2 o =
1 12 mo. Totat] | o] ol na| 5.5%} - =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 80 Days
8.0 dB Loop
Measurement All CLECs SWBT 0.8%
No. 60 # Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | >80 Days 0.7% R
Feb-99 o 0 n/a 0.0%| Base<10|| o6% | PR |
Mar-99 1 4} 0.0% 0.0%( Base <10, 7 N ;
Apr-99 2 0 0.0% 0.2%| Base<10f | 05% T L N
May-%‘ 1 0 0.0% 0.2%| Base<10f | o 4o | o T e - -« <SWEBT
Jun-99 1 0 0.0% 0.3%| Base <10 . —— Al CLECs
Jul-99 1 0 0.0% 0.4%| Base<10| | 0.3% 1 o
Aug-99| 3 [ 0.0% 0.5%] Base<10 0.2% - e ’
Sep-99) 1 0 0.0%) 0.6%| Base< 10} Lot
0Oct-99 1 o 0.0% 07%| Base<10] | 0.1% . 1
Nov-99 0 ) nia 05%] Base<10
Dec-99) 0 0 na 04%| Base<t0]| 00% &—S—C——t—t—4—t— 44—
Jan-00 3 0 0.0% 0.5%] Base < 10| 2 2 & 2 %2 2 9 §_ & 2 2 2
; = § 2§53 2 88 3 % %
2w Tom] [ 14] o] 0.0%] 0.4%) w2 = =
5.0 B Loop
Al CLECs SWBT 5.0%
# Missed Number Percent Percent Z-Value 45% + :
Due Dates | >90Days | >90Days | >80 Days 0% | .
Feb-99 0 [} na 0.0%| Base<10 o
Mar-99 4 o 0.0% 0.0%| Base<10}| 35% J [
Apr-99| 0 0 na 0.0%f Base<10|| 3.0% 1
May-g9| 0 4] na 2.3%] Base <10 25% 4 s .- - -SWBT
Jun-99 [¢] 4} na 0.0%]| Base < 10| 20% } : N —@— All CLECS
Jui-99) 0 [+} na 0.0%| Base <10 ) . : .
Aug-99| 0 0 na 1.0%| Base<10]]| 15% 1 : |
Sep-99 3 0 0.0% 0.0%| Base<10} 1.0% [ Y N .
0ct-99) 3 o 0.0% 0.0%| Base<10|| oo | N i !
Nov-99 0 o na 45%| Base<10 I R S S
Dec-99 0 0 a 00%| Base<io]| 09% S S ——— 4 —t——2 2 2 =
Jan-00 0 0 na 0.0%| Base <10 2 & % S - T O -
3
[ 12 Mo, Tota} | 10] o] 0.0%)] 0.7%)} £ 2 === < e © =85
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
BRI Loop
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >30Days { >90Days | > 90 Days 80.0% |
Feb-99) 0 0 na na| Base< 10 -
Mar-g9 0 0 na nal Base<1toj| 700%
Apr-99] 0 o} n/aj naf Base< 10 60.0%
May-99} 4 0 0.0% wa| Base<tof! o0l e SWBT
Jun-09} 3 0 0.0% na] Base<10 ———All CLECs
Jul-9) 6 0 0.0% wa| Base<ctof| 499 T
Aug-99} 13 0 0.0% 0.0% 000} | 30.0% ¢
Sep-99 6 0 0.0% 0.0%| Base<10l| 20.0%
Oct-99 12 0 0.0% 0.0%| 000} | oo b
Nov-99) 18 0 0.0% 0.0%) 0.00 o
Dec-99) 4 0 0.0% 0.0% 0. °'°°’°8 — :; 2 2 2 2 2 2 2
Jan-00 74 0 0.0% 0.0% 0.00, ggz%gégg&égé
u.§<§-a“<m82095
I 12 mo. Totai} | 181 | o] 0.0%] 0.0%)}
ISDN BRI Port
All CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90 Days | >890 Days
80.0%
0 [y n/a, n/aj Base< 10
0 0 na na| Base<iof| 700% T
0 4] na nal Base< 10 60.0% 1
0 ) n/a wal Base<10] | goou i ee---SWBT
0 0 n/a) wa| Base<tof| o] —e—All CLECs
0 [ n/a n/a| Base <19 }
0 0 va 0.0%| Base<1of | 30.0% 1
0 0 wal 0.0%| Base<10|| 20.0% -
0 0 wal 00%| Base<10|| 500 1
0 0 na 0.0%| Base<10] ! N
0 0 n/a 0.0% Base<10 °'°/°8 é 2 2 2 2 § 2 § 2 g; g
0 0 na 0.0%} Base <10 95$§§§?§§335
Lw =2 < = 5 < O Z a
o] 0] wal 0.0%}
DS Loop
All CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates > 90 Days { >890 Days > 90 Days
80.0% 1
0 0 naj 0.0%| Base<10
1 0 0.0% 0.0%| Base<10}| 700% T
3 0 0.0% 0.0%) Base<10}| 60.0% }
2 0 0.0% 0.0%] Base<10} | go00 1 C - <. -SWET
3 0 0.0% 0.0%| Base<10} 20.0% | ———All CLECS
5 0 0.0% 0.0%| Base<10
6 0 0.0%] 0.0%| Base<10]| 30.0%
1 0 0.0% 0.0%| Base<10} | 200% ¢}
3 0 0.0% 00%| Base<1ol| ;o001
4 0 0.0% 0.0%| Base<10} N
7 ) 0.0% 0.0%| Base <10} 0'0%8 2 2 2 2 8 2 8 2 2 2 8
4] 0 0.0% 0.0%| Base <10l QA S A A - T A A
— : e s < = =S 2 & o 8 2 a =
{ 12 Mo. Totat] | ] of 0.0%] 0.0%}
DS1 Dedicated Transport
Al CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0% |
Due Dates | >90Days | >90Days | >90 Days 80.0% 1
Feb-991 o [ ral 0.0%| Base<10
Mar-99} 0 0 wa 0.0%| Base<io]| 700% T
Apr-! o o wa 0.0%| Base < 10 60.0%
May-! [+] o] na 0.0%| Base < 19 50.0% - e ---<SWBT
Jun- 0 0 va 0.0%| Base < 19 —gp—=Al| CLEC$
Jul-99 ] [ na 0.0%| Base <10 40.0%
Aug- 0 [ na 0.0%| Base<10fi] 30.0% 1
Sep-99 o] [+] n/a| 0.0% Base < 10 20.0% 1
Oct-99 0 0 na 0.0%| Base <10}
1 10.0% +
Nov-99 0 0 wal 0.0%| Base <10} 0.0% St ettt
Dec-98f ) 0 na 0.0%| Base<10} '°g é é 2 2 éﬁg éﬁg é é P4
Jan-00] Q 0 n/a; 0.0%. Base < 10| '8 é é. ‘%. £ § 2 é_ 3 é § s
B w 2 < 3 S < uw O Z =
I 12 Mo. Total] | 0 0| | 0.0%]} :
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
ISDN - PRI
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% §
Due Dates | >90Days | >90Days | >90Days 80.0°
Feb-09| 0 [ na nal Base<10 0% 1
Mar-99 0 0 na nal Base<10 70.0% 1
Apr-99f 0 0 n/a n/a| Base<10 60.0% {
May- 0 0 n/a n/al Base<10 seo0%+ 0 e SWBT
Jun-99 [ 0 naj rva| Base <10 ——All CLECs
Juk-99 0 o wa wa| Base<ctof| 9% 7
Aug-89) 0 0 na 0.0%| Base<10 30.0% 1
Sep-99| 0 0 n/a wal Base<10 20.0% 1
Oct-99 0 0 n/a na| Base<10 10.0%
Nov-99| ] 0 na wa| Base<10 o
0% e "
Dec-99) 0 0 na nal Base < 10
2 3 383 8 2 8 & 8 88 8 8 8
Jan-00| 4 1] n/a n/al Base <10 o é 5 5. e 3 & & 5 2 : =
£ 2253378832 4%8¢%
1 12 Mo. Totalf | ol ol wal 0.0%
Digital Subscriber ﬁne (OSL)
AIGLECs SWBT 100.0%
# Missed Number Percent Percent 2Z-Value 90.0% 1
Due Dates | >90Days [ >90Days { >90Days 80.0%
70.0% 1
60.0% 1
500%+ ] e SWBT
—ae—— Al CLECs
40.0% J [ h———aAise
Aug-99) 0 0 /al na] Base<10 30.0% 1
Sep-99 0 o na 0.0%| Base<10j’ 20.0% +
Oct-99} 5 o 0.0% 0.0%| Base<10 10.0%
Nov-99 14 0 0.0% 0.0% 0.00 - A
Dec-99 33 0 0.0% 0.0% ooof | 00% 2 2 & 2 8 &
Jan-00) 60 0 0.0%, 0.0%! 0.00) A ‘é’ 3 4 g z
< [77] 4 Q =
1 12mo. Totalf | 112 of 0.0%  00%}
Analog Trunk Port
All CLECs SWBT 5.0%
# Missed Number Percent Percent Z-Value 4.5% 1 :
Due Dates { >90Days { >90Days | >90 Days 0% o
0 0 na 0.0%| Base< 10 : N
0 0 nal 0.0%| Base<10f | 35% T DA
0 0 n/a 0.0%| Base<10}| 3.0% - Lo
0 0 wal 23%| Base<10]| pgo | Co ) T SWEBT
> 0 n/a 0.0%| Base<10 2.0% [ | —@— All CLECS
0 0 na 0.0%] Base<tof| < | SN [
0 0 n/a 1.0%| Base<tofi 1.5% T oo ; :
0 ° na 0.0%| Base<10}1 1.0% LY ! 5
0 [} n/a 0.0%| Base<10f 5o | N R DN h .
0 0 na as%| Base<tob) ool Y
0 n/a 0.0%| Base<10 g > o " o @
. l o<1 %3883 8 88383 3 8
] Jan-00) 0 0 n/a| 0.0%] Base < 10 _g 5 8§ > £ 3 2 & 5 3 8 &
g = <« £ 3 5 2 § o 2 4 S
{ 12 Mo. Totalf{ of o] nal  07%)
ing Digital Direct Combination Trunks
All CLECS SWEBT 5.0%
# Missed Number Percent Percent Z-Value 4.5% 4 :
Due Dates | >90 Days | >90Days | > 90 Days ao% 1 o
o) { B Rl
0 0 na 0.0%| Base<1Q N
o o wa 0.0%| Base<tof| 35% ¢ ol
0 0 na 0.0%| Base<10f{| 3.0% 1 Do
0 0 n/a 2.3%{ Base<10 25% 4 T B R SWBT
0 0 na 0.0%| Base< 10} 2.0% o ) ' ~——g—— All CLECs
0 0 wal 0.0%| Base<10f.i “ " | SN : H
0 0 na 1.0%| Base<10f| 5% | Do oo
) ) wa 0.0%| Base<10] | 1.0% Do : .
0 0 na, 0.0%( Base<10k:/ 4ge { N . RIS h :
0 o nal 45%| Base<10 0.0% R D
0 0 n/a 0.0%| Base <10 - °$ é é 5 é ;; 5 E é é g' 2
s 0 0 va 0.0%| Base <10 4 5 & 5 £t 3 2 & 3 3 § £
. R P = < = 3 5 2 8§ o 2 & 3
[z wo. Tom] [ o] 0 va] 0.7%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days ]
DS3 Dedicated Transport v
Meaasurement All CLECs SWBT 100.0%
No. 80 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days { >90Days | >90Days 50.0%
Feb-99] 0 0 na n/a] Base<10 i
Mar-99) 0 0 na na| Base<1t0f| 700% T
Apr-99 0 ¢ naj n/al Base <10 60.0% +
May- ¢ ] n/a wal Base < 10| 50.0% + <e----SWBT |
Jun-99; ¢ 0 n/a nal| Base<10 " —— All CLECS
Jul-98 ) o na wa| Base<to}| 0T
Aug-99) 0 [+} na 0.0%| Base< 10, 30.0% 1
Sep- 0 [} na; n/aj Base <10 20.0%
Oct-991 0 0 na 0.0%{ Base<10 10.0% 4
Nov-98; [ o] n/aj n/a| Base<10] N
Dec-99 ) 0 na wa| Base<to} | O00% S—O&——9 e PY
Jan-00 0 0 n/a n/aj Base < 10 b$&>'~=":'sb§"$g$f=
- - ¢ 2 <2 3 = 2 8 0 2 & =2
Bl 12 Mo Totai} ] o] ol nal 0.0%}
Dark Fiber
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | > 90 Days | >90Days { >90 Days
80.0% 1
0 o} na n/ai Base <10
o o na wa| Base<10f| 700% T
] 0 n/a wal Base<1D 60.0% 1
0 0 n/a nal Base <10 s00%4+ b e SWBT
0 0 va wal Base <10 40.0% —8—— All CLECS |
0 0 na wa| Base<10 it
) 0 nal 0.0%{ Base <10 30.0% 1
0 o] na, nal Base<10f 1 20.0% 1
0 [ na| 0.0%| Base <10 10.0% 4
o ] n/al n/al Base <10
o o nal wal <10 0.0% e —-
2 388 3 8% 38 8 8 8 8 8
1 0 0.0% n/a] Base<10 _g L § > € 3 & & F 2 8§ &
z e $ £ 8§33 2 8§38 %2 & s
{ 1] 0] 0.0%) 0.0%}
Analog Line Port
All CLECs SWBT 5.0%
# Missed Number Percent Percent Z-Value 45% + '
Due Dates | >90Days | >90Days | >90Days 1 a0% | A
0 [} waj 0.0%| Base<10}| % N
0 0 nal 0.0%f Base<1o0f| 35% 1 b
[} 0 n/a| 0.0%| Base<10}:| 3.0% 4 . .
o 0 wal 23%| Base<10] | 5o | .o ceeees SWBT
o o na 0.0%| Base<10 20% [ —&— Al CLECs
0 0 ral 0.0%| Base<10}| < \ : .
0 0 na 1.0%| Base<10f.| 1:5% 1 Do ! B
0 0 na 0.0%| Base<10f| 1.0% Do ! .
0 ] nia 0.0%| Base<10b{ 4o | ; RS : :
0 ) wa 45%| Base<10 0% R .
0.0%| Base<10 e s > @ o - o ”
. . " | e 2288388888288 S8
0 0 nal 0.0%] Base < 10} _é 5 5 é. 'g = 2 g2 B 3 3 £
- G ©r 32 € € S 0 & o O Z2 o S
| 12Mo0. Totai} | o ol nal 0.7%])
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